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Test-1

Section # 01

[]STEP-O'I‘]

AfeTeed Title @ Subtitle-BT 39 M wee1r:

Consumer advice (= (ST &) 271)

What to do if something (which) you ordered hasn’t arrived
{ I FACS =03 M fFR (@OT) WA SCR FeafeeT w1 9o A |

SIF W, consumer 3T (SIe T (FIeT f&f T order ™R =& fvr @151 fisrsT /1 ST, St (oret
I FAE, G IF Sy advice 1 2= G AFTS (73 AR |

ﬂ STEP - 02‘]

SR &es @ &2ewR ¢ TRUE / FALSE | Q #71-93 /<5513 fca se=1s:
You will receive a card telling you if an itemhas been | eft with a neighbour.
(S AT GG FTC @OT ST ST i @07 EfedT (@0 e 2R e &feraiia 0 1)

= You will receive a card which tellsyou if andtem has been left with a neighbor.

AR Ioee (i W W T 9w i 93 o whether widi] /1 1 ORI, el
G FC 2PN @A AT ST 2T AN O 40 item I &G0 o= @ e
2AfSTINT FITE @0 AT 200 [T — AT IS G512 |

I STEP-03 |

Passage-4 (F9© @CF etaa ‘neighbour’ =5 e *FT 1st para-a 4™ line-« | AHBI €=
7 T oier T

If your item wasn't delivered to the location you agreed (e.g. if it was left with your
neighbour without your consent), it’sthe seller’slegal responsibility to sort out the issue.
wdie, AW TR item-5T WO ATINCST TR (TR W =W, (@ W @67 A TS
QUL AR (@01 2f ST S0 (@0 AR &), CIUHE 5T Tl [raror weaers 7y fwwfs
ST | GG =RNetee # 1-97 receive a card e for <=1 =@, o Wit 1-97 Ted
2@ NOT GIVEN |

£



“ I AT GFOIAT “ItT The 7

[ STEP-04 |

AT T ST TP
It may be quicker to get a refund than a replacement for a non-delivered item.
(436 PRI fGf0eR e 90T RFTH (0T GBT 20O I (¥ Frood G61 Ko «Anea 1)

O WAL, GHfC RS itemad TRE d@ftT e o @5 fafee Arer o BT (e
NGHT Food TS #/1TF |

| stee- 05 |
Passage-4 (%% (@3 f5F At CHT (oFT:
If the item doesn’t turn up, you're legally entitled to a replacement or refund.
o<, T item-Br “isl W AR, SIE FHE AEreed A Ee® Wty Ince Sy @I St

NS I BT (TS 2T |

turn up (B =) = _(trcar ) =inear anear |
beentitled (47-B12@) to xyz XYZ AR AL |

Toitaa A refund S BT (R oihedl sk replacement-a3 stay e quicker =T @R
SICeIfG AN ACF, T T (PR FL LA | 912, 2445 €67 =i: NOT GIVEN |

ﬂ STEP 06 |

@3 Question 3 I ey A=

You are entitled tora refund if the item fails to arrive by a certain time.
(S ST @61 P Toite IM item-Bf @6 WM s sy [=imce 5 =3 1)

S 2FI0NS @ 2-47 TG & (@ A58 | oI%r 23z, 5% ©F “Ita sentence-42 (SI:
You can ask for your /money back if you don’t receive
the item within 30 days of buying it.

O W, @36 & e @ 391 wo Mt sty T Sieifa f&f o fs a1 #Aie, ozt smifq st Gt
(TS BIRCS @ | Ol (@RI AR, 3-93 ¥ed 2§ TRUE |

2»



Test—1 » Section # 01 » Consumer advice ; Rice cookers

[ STEP-08 |

@317 Question 4 I WG A=

Thereisatimelimit when using the ‘ chargeback’ scheme for a debit card payment.
(= debit FTex M« payment-a3 ¢Ft@ ‘chargeback’ scheme IR=R TR TR 6
SN 2T 1)

[ STEP-09 |

Passage-a Pt @ +if& =gl TR, SR *F (AF Fe G} I ar7 ‘chargeback’ =@ &
@@ 31 0% ¢ 2 “ta2 {rer =+ “chargeback’ *@ifs | IF75T SRR T4 fied 21er 1:

If you paid by debit card, contact your bank and say you want to use the ‘ chargeback’
scheme.

@7 f5F 2 =& #Ita2 =i+ : You should do this within 220 days of wheén you paid.

THRR ARARTHICS SRS I == @, debit IeeTAGT payment IR S0 e ey
@@ ‘chargeback’ scheme-6 IR=id Fa@ &/ [IIRTTA A @I <1 Tfbw | ©iF
M, @67 time limit a1 AT A0 | o, 4499 aniswer TRUE |

[ sree - 0]

# 5 oG aI™ T MR Aee:
You can use the chargeback’, scheme for a credit card payment of more than £100.
(S =R Fa0e AR ‘chargeback’ & Soo “8tex @R credit F1¢ payment-«3 | & 1)

4-93 answer TR TN, Passage-9 (7€ (X ©F | T3 R #&F N 0 AAem:

If you paid by credit card and the item cost less than £100, you should contact your
credit card company and say you want to use the ‘chargeback’ scheme. (Sifie, =i
I credit card =RT payment e AT GR item-5R WY IM oo ATCTSH T =, SR
IoeE credit card @I AL @I T She R SIWAE I Ofve (@, Sl
‘chargeback’ scheme-6 3729 FCe 519 | wToq, 5-97 Teq =4 FALSE |

[]STEP-'l'la]

Ve



S@ifur's Cambridge IELTS Solve | General Training (GT) |

[] STEP - 1241

G 2 2o I e 7w 1:
6. PayPal’sonline resolution centre has a good reputation for efficiency.
(PayPal-93 s34 resolution centre-«3 e e AR 3 FRFIROR & 1)

[ stee- 3]

e Passage-a @@ PayPal’s online resolution centre {0 ¢TI (<19 SIRea= Seo #IRC |
FAFIBT T e “Tge: (dispute = = fempre | efficiency = wrrer )

If you paid using PayPal, use PayPal’ s online resolution centre to report your dispute.
wie, weif 2 PayPal 3599 3t Pay 63 Qite, sreet siifal PayPal-«= online resolution
centre- 732 T« AR @I R fogee A= o f{ees. 4= & | @ sy PayPal’s
online resolution centre-«3 reputation 1 s7yifs e g =1 =7(f |
oI # 6-93 e NOT GIVEN |

W@ A W52 solve 2T (AT @3 ZIGT &% |

ﬂSTEP-'lll-E]

G *itad Text-57 Title @ Subtitle-4te v T1:

Rice cookers

What’s the best rice cooker for you?

©OF T, @t [ifeq «7t7@ Rice cookers it I91 TR |

Rice cooker

[]STEP- 15‘]

7o A @ 7 — 14-9 IO 7 CFN | (FIq Ie0 @« Rice cooker-a3 &= ey,
S ST page-9 ol #Ifbf5 Rice cooker-ad reviews (A-E) (U(F 38 F09 *(A |

»



“ AfSfS T @ Bl ey o e oitet ”

| stee- 6]

G2 GJF ATHT ©AWE serial maintain I 7 | AEE, 7-14-9F FISTAT I (G (T IO O
NIRRT &0 A0 AT | (PR N AR A1 | &= 51 e 7, 8, 9 ¢ 10-93 9935 21T+ |

07. The handles at the side are hard to use. (= AR ST 2T FAT IO 1)

08. It cooks brown rice without making a mess. make a mess = TIdT I (Fel;
(afS FET I AW BT TR I 712 1) switch (313%) = =ifeaes 471 |

09. It automatically switches setting to keep the rice warm when cooked.
(a6 wrfE=reIta setting RIS 0 (0T BTelS 1% ACS T | 20 A7 1)

10. It’ s difficult to get the removable top really clean.
{«fSa removable (= TR T @) Tl THBIE SIS AR w1 310 1)

[ sree- 17]

7o Text-9 (9 @ (A)-99 G (ACF T 6T ACAN | G 2 FIBTH ToRIN:

There are dight dirt traps (= #™). areund.the rim of the lid, and neither the pot
nor the lid is dishwasher safe. =idie, B3 e srRfwes sy dirt traps =it
(ST @A T ABEE. Aee) @R 2@ 8 |lid =< vrea @eaiciR dishwasher F=mem
T | OF WA, T8 2At@d @eanees dishwasher W «IRe@ Fa1 03 971 o9
ARFRT @R (T, @2 4909 Rice cooker -3 Totaa i SR GG Sieacst 2w
1 O |

[ stee- 8|

THEE IERGIR 10 T=-@ ¢ 1t s difficult to get the removable top really clean.

O T, 10-97 Te: A |
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| stee- 9]

Passage-9 (¥ @CF GJ1F B-9q P (At N9 e Ae#1w | 2nd sentence-ta2 ¢?#: The lid
locks when closed and becomes a secure handle to carry the cooker.

widie, BTG |ock =03 TR 74 Wbt 77 963 | T =¥ @R (D) @36 farem =rete sifere =1
cooker -t 927 I3 e Treq™ &y |

| stee- 20 |

S 20X (0T ©2t COOKer -3 T (AMCER T Fl =G, (G167 0ot (o | 12-«:
It has a handle at the top for carrying the cooker safely.

OF W, 12-93 answer (B) |

[]STEP-21‘]

2ry 9= =eAcz: You may use any letter morethan once. O SIIta, %8 para-te Y etad
T A0S A | O (B)-97 #1017 *EAST A W AT (7R IR (oF=I:

It's programmed to adjust the temperature once the rice is done so that it stops
cooking but doesn’t get cold. =i4fir, Rice cooker-«3 5T «swetd program 41 @ of
REIR A ATAR GF SNl FCH LA T CNH01 AT I I9 FACTS O[S 9%l =0 IR 7 |
©IF Wt , 9% 90 Riee cooker-¢ sl wriareia? e =3 |

[] STEP-22 |

S T Q0 N e #Ate I3 G391 9-99 ISC5F A ave Passage-4 3l Rice cooker -
@3 T[T CAM127 match 6 | O W, 9-97 Tese T=: (B) |

[] SteP-23 |

G SO S @0 C-47 ¥ (0T T faea #tg 2™ sentence-a ¢H:

The interior pot is made of non-stick aluminium and is dishwasher safe. (st€ie, Rice
cooker-f57 fowtz@ «@G non-stick sy w@r toft R «ft dishwasher safe, sts
A@afoee T=re dishwasher-aa sty A T 1)

o»
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[ STEP-24 |

@I ey et B A statements-etel 9 e sigst @k dishwasher-g3 oftaa f*izsf
C& (7T AT Ferioee widie, 14-9: You can put the pot in the dishwasher.

o4, 14-97 Tez: C |

I STEP-25 |

SIS (TS @ D-97 ¥ (A0 T e 21tg 2™ ¢ 3™ line-9 ¢t
It has a lift-off lid and comes with a booklet including a rangeof ideas for rice dishes.

iR, @ «@a Rice cooker -« A 5o f[foy w[am @@t [FRefre «fs booklet (Ir 2

MR =] |

) (@Cx 9IfF Statements-&eT 9 Wex #itg 1 1-to ¢« A sélection of recipesis
provided with the cooker.

[| STEP- 26 |

O AT, 11-93 answer: D |

range =/ Rfow s=eas fa e = |
selection (Rfeq sat= fafer™ aoT) ar @ (A choose 41 I |

[ stee- 27|

TARY IR para-Te v &THF answer AFCS AT, ©1% D-GF #I(77 #RNLCANS T e #Igce
TN | AeCe Ao Last line-9 (F=:

‘......the handles are tricky to grip.’

(Grip (&) = *'& 33 €M)

SR I, @2 €21 Rice cooker -3 handles 31 zrestetetr @ tricky e, i *1& 303 @1
T | WG, =Sl PRl 3w, 9 faewcet 3w w@r aw  Tonv

£



S@ifur's Cambridge IELTS Solve | General Training (GT) |

[] STeP-28 |

7S Y (0T GTHAICE 29 &35 W e #iwes: The handles at the side are hard to use.
TARIE IR 7-93 &7 =7 (D) |

| stee- 29 |
AT B9 W (AT W o TG (it Poi8) = = |
This is simple to use, not spitting or boiling over even when | ¥ ¢ & / 5
cooking brown rice. 2oy fRGe Gl |

_ boil over = @
w4, @2 Rice cooker-f6 T w41 =er, a6 ==t T3 1 '@ REH A o P AT

ot P 06 At R (0T TS oG T X T BT AW DTS | o o o
A4 FCF | O T, cooker -6 (@I TP 2eiR I B AT FH0 A | ol |

\. /

[] STEP-30 |

2TaT 8 @R 13 @3 BT Iy U AIfF ST | 8-93 Ie46T Rice cooker-«d Tita AfFTesa et
=T 7 1 8. It cooks brown rice without making a mess.
Towd, 8- T I E |

[]STEP-B'la]

Passage-9 (&a® @@ E-&3 #It79 sentence-518 X Ta #1g=Tr:

The exterior stays cool when in use, so there’s no danger of burning your hand.
e, Rice cooker -3 3R Wbt 1er A 4 «ft e 41 27, FG2. AN S 0T
NG (PICAT SA<RFT (72 |

ﬂ STEP - 32‘]

20y @ 13-93 3561 3= ez »fg=T: The outside of the cooker doesn't get too hot.
TARIE ez, 13-93 Seae = E |

»





