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-Section # 01-   
 

 
Step - 01

  
c¨v‡m‡Ri Title I Subtitle-Uv gb w`‡q cojvg:  

Consumer advice (= †fv³vi Rb¨ civgk©) 
What to do if something (which) you ordered hasn’t arrived 

                    { Kx Ki‡Z n‡e hw` wKQz (†hUv) Avcwb AW©vi K‡iwQ‡jb bv G‡m _v‡K } 
 
Zvi gv‡b, consumer ev †fv³v †Kv‡bv wRwbm order ‡`qvi ci hw` †mUv wVKg‡Zv bv Av‡m, Zvn‡j †fv³v 

Kx Ki‡e, †m m¤ú‡K© wKQz advice ev civgk© GB c¨v‡m‡R †`qv n‡q‡Q|  
 

 
Step - 02

 
 
mivmwi cÖ‡kœ †h‡q cÖ_‡gB ‡cjvg TRUE / FALSE| Q # 1-Gi evK¨Uv gb w`‡q cojvg:  

You will receive a card telling you if an item has been left with a neighbour.  
(Avcwb cv‡eb GKwU KvW© †hUv Rvbv‡e Avcbv‡K if GKUv wRwbm †i‡L hvIqv n‡q‡Q GKRb cÖwZ‡ekxi wbKU|)  
 
= You will receive a card which tells you if an item has been left with a neighbor.  
 
Dc‡ii evK¨wU‡Z ‘if’ A_© Ôhw`Õ bq, eis GLv‡b ‘if’-Gi A_© whether A_©vr ÔwKbvÕ| Zvi gv‡b, Avcwb 

GKwU KvW© cv‡eb †hLv‡b Avcbv‡K Rvbv‡bv n‡e Avcbvi AW©vi Kiv item ev wRwbmUv Avcbvi †Kv‡bv 

cÖwZ‡ekxi Kv‡Q †i‡L hvIqv n‡q‡Q wKbv Ñ cÖ‡kœi e³e¨ GUvB|  
 

 
Step - 03

 
 
Passage-G †diZ †h‡q cÖ‡kœi ‘neighbour’ kãwU Lyu‡R †cjvg 1st para-i 4th line-G| evK¨Uv Gevi 

gb w`‡q cov hvK:  
 

If your item wasn’t delivered to the location you agreed (e.g. if it was left with your 
neighbour without your consent), it’s the seller’s legal responsibility to sort out the issue.  
A_©vr, hw` Avcbvi item-Uv Avcbvi cQ›`g‡Zv RvqMvq †cuŠQv‡bv bv nq, (†hgb hw` GUv Avcbvi m¤§wZ 

QvovB Avcbvi †Kv‡bv cÖwZ‡ekxi Kv‡Q †i‡L hvIqv nq), †m‡ÿ‡Î GUv n‡jv we‡µZvi AvBbMZ `vwqZ¡ welqwU 

mgvavb Kiv| Dc‡ii jvBb¸‡jv‡Z # 1-Gi receive a card wb‡q wKQz ejv nqwb, Zvi gv‡b, 1-Gi DËi 

n‡e NOT GIVEN| 
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Step - 04

 
 
c‡ii cÖ‡kœ hvIqv hvK:  

It may be quicker to get a refund than a replacement for a non-delivered item. 
(GKwU AmieivnK…Z wRwb‡mi e`‡j GKUv weK‡íi †P‡q GUv n‡Z cv‡i †ewk `ªæZZi GKUv widvÛ cvIqv|)  
 
Zvi gv‡b, GKwU AmieivnK…Z item-Gi ‡ÿ‡Î GwUi e`‡j Ab¨ GKwU wRwbm cvIqvi †P‡q UvKv †diZ 
cvIqvUv `ªæZZi n‡Z cv‡i|  
 

 
Step - 05

 
Passage-G †diZ †h‡q wVK c‡ii ev‡K¨ †cjvg:  

If the item doesn’t turn up, you’re legally entitled to a replacement or refund. 
 
A_©vr, hw` item-Uv cvIqv bv hvq, Zvn‡j Avcwb AvBbMZfv‡e AwaKvicÖvß GwUi e`‡j Ab¨ GKwU wRwbm 

cvIqvi ev UvKv †diZ cvIqvi|  

 k‡ãi A_©   
turn up  (Uvi&b&& Avc&&)  =  (‡Kv‡bv wKQy) cvIqv hvIqv |  

be entitled  (Gb&&-UvB&&U&&j&&W&&) to xyz  =  xyz cvIqvi AwaKvicÖvß |  
 
Dc‡ii ev‡K¨ refund A_©vr UvKv †diZ cvIqv Ges replacement-Gi g‡a¨ †Kvb&&wU quicker Z_v †ewk 

ZvovZvwo cvIqv hv‡e, ‡m m¤ú‡K© wKQz ejv nqwb| ZvB, 2-Gi DËi n‡e: NOT GIVEN|  
 

 
Step - 06

  

Gevi Question 3 gb w`‡q cojvg:  

You are entitled to a refund if the item fails to arrive by a certain time.  
(Avcwb AwaKvicÖvß GKUv widvÛ ‡c‡Z hw` item-Uv GKwU wbw ©̀ó mg‡qi g‡a¨  Avm‡Z e¨_© nq|) 
 

 
Step - 07

  
`ªæZ c¨v‡m‡R †h‡q 2-Gi DË‡ii Rb¨ †h ch©šÍ    cov n‡qwQ‡jv, wVK Zvi c‡ii sentence-GB †cjvg:  

You can ask for your  money back if you don’t receive 
the item within 30 days of buying it.     

Zvi gv‡b, GKwU wRwbm µq Kivi 30 w`‡bi g‡a¨ hw` Avcwb wRwbmwU bv cvb, Zvn‡j Avcwb Avcbvi UvKv 

†diZ PvB‡Z cv‡ib| Zvn‡j †evSvB hv‡”Q, 3-Gi DËi n‡e: TRUE| 

Synonym 

Ò gb w`‡q GKUvbv c‡o hvI Ó



Test – 1   Section # 01  Consumer advice ; Rice cookers 
 

 3

 
Step - 08

  
Gevi Question 4 gb w`‡q cojvg:  

There is a time limit when using the ‘chargeback’ scheme for a debit card payment.  
(= debit Kv‡W©i gva¨‡g payment-Gi †ÿ‡Î ‘chargeback’ scheme e¨envi Kivi mgq GKwU 

mgqmxgv _v‡K|) 
 

 
Step - 09

 
 
Passage-G wM‡q †h ch©šÍ cov n‡q‡Q, Zvi ci †_‡K ª̀æZ †PvL eywj‡q cÖ‡kœi ‘chargeback’ kãwU‡K Lyu‡R 

†ei Kwi| wVK 5 jvBb c‡iB Lyu‡R †cjvg ‘chargeback’ kãwU| evK¨Uv Zvn‡j Gevi gb w`‡q cov hvK:  
 
If you paid by debit card, contact your bank and say you want to use the ‘chargeback’ 
scheme.  
 
Gi wVK 2 jvBb c‡iB †cjvg: You should do this within 120 days of when you paid. 
 
Dc‡ii jvBb¸‡jv‡Z cwi®‹vi ejv n‡jv †h, debit Kv‡W©i gva¨‡g payment Kivi 120 w`‡bi g‡a¨ 

†µZvi ‘chargeback’ scheme-wU e¨envi Kivi Rb¨ e¨vs‡Ki mv‡_ †hvMv‡hvM Kiv DwPZ| Zvi 

gv‡b, GKUv time limit ev mgqmxgv _v‡K| AZGe, 4-Gi answer TRUE|  

 
 

Step - 10
  

# 5 cÖkœwU Gevi gb w`‡q cojvg:  

You can use the ‘chargeback’ scheme for a credit card payment of more than £100. 
(Avcwb e¨envi Ki‡Z cv‡ib ‘chargeback’ w¯‹gwU 100 cvD‡Ûi †ewk credit KvW© payment-Gi   Rb¨|) 
 

 
Step - 11

 
 
4-Gi answer ‡hLv‡b ‡c‡qwQjvg, Passage-G †diZ †h‡q Zvi   c‡ii 2 jvBb gb w`‡q cojvg:  
 

If you paid by credit card and the item cost less than £100 , you should contact your 
credit card company and say you want to use the ‘chargeback’ scheme. (A_©vr, Avcwb 

hw` credit card Øviv payment K‡i _v‡Kb Ges item-Uvi `vg hw` 100 cvD‡Ûi Kg nq, Zvn‡j 

Avcbvi credit card †Kv¤úvwbi mv‡_ †hvMv‡hvM Kiv DwPZ Ges Zv‡`i‡K ejv DwPZ †h, Avcwb 

‘chargeback’ scheme-wU e¨envi Ki‡Z Pvb| AZGe, 5-Gi DËi n‡e FALSE|  

Dëv K_v 
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Step - 12

 
 
Gevi c‡ii cÖkœwU gb w`‡q cov hvK:  

6.    PayPal’s online resolution centre has a good reputation for efficiency. 
 (PayPal-Gi AbjvBb resolution centre-Gi h‡_ó myL¨vwZ i‡q‡Q Gi Kvh©KvwiZvi Rb¨|) 
 

 
Step - 13

 
 
`ªæZ Passage-G †h‡q PayPal’s online resolution centre Luy‡R †cjvg †kl jvB‡bi Av‡Mi jvB‡b|  
 
evK¨Uv gb w`‡q cojvg:  
 
If you paid using PayPal, use PayPal’s online resolution centre to report your dispute. 
A_©vr, Avcwb hw` PayPal e¨envi K‡i Pay K‡i _v‡Kb, Zvn‡j Avcwb PayPal-Gi online resolution 
centre-wU e¨envi Kiæb Avcbvi †Kv‡bv wel‡q wfbœgZ _vK‡j Zvi wi‡cvU© Kivi Rb¨| GB ev‡K¨ PayPal’s 
online resolution centre-Gi reputation ev myL¨vwZ wb‡q wKQz ejv nqwb|  

ZvB # 6-Gi DËi NOT GIVEN|  
 

gvÎ cvuP wgwb‡UB solve n‡q †M‡jv GB QqUv cÖkœ| 
 

 
Step - 14

 
 
Gevi c‡ii Text-wUi Title I Subtitle-wU c‡o †bqv hvK:  
 

Rice cookers 
 

What’s the best rice cooker for you? 
 

Zvi gv‡b, GLv‡b wewfbœ ai‡bi Rice cookers m¤ú‡K© ejv n‡q‡Q| 

 

 
 

Step - 15
 

 
 

`ªæZ cÖ‡kœ †h‡q 7 – 14-G KZ¸‡jv evK¨ †cjvg| †Kvb&& e³e¨wU †Kvb&& Rice cooker-Gi Rb¨ cÖ‡hvR¨,  

Zv Av‡Mi page-G †`qv cvuPwU Rice cooker-Gi reviews (A-E) †_‡K ‡ei Ki‡Z n‡e|  

 

Rice cooker 

dispute = ZK©; wfbœgZ| efficiency = Kvh©KvwiZv 
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Step - 16

 
 
 

GB ai‡bi cÖ‡kœi DËi¸‡jv serial maintain K‡i bv| Avevi, 7-14-Gi me¸‡jv e³e¨ c‡o †dj‡j GZ Z_¨ 

gv_vq RU cvwK‡q hv‡e| wKQzB g‡b _vK‡e bv| cÖ_‡g gb w`‡q 7, 8, 9 I 10-Gi e³e¨ cojvg|  
 
07. The handles at the side are hard to use.  (= cv‡ki nvZj¸‡jv e¨envi Kiv KwVb|) 
 
 
08. It cooks brown rice without making a mess.  
     (GwU ivbœv K‡i ev`vwg Pvj ‡bvsiv Kiv QvovB|) 
  
09. It automatically switches setting to keep the rice warm when cooked.  
     (GwU ¯^qswµqfv‡e setting cwieZ©b K‡i †d‡j fvZ‡K Mig ivL‡Z hLb ivbœv n‡q hvq|) 

 
10. It’s difficult to get the removable top really clean.  
     {GwUi removable (= miv‡bv hvq Ggb) Dc‡ii AskwU‡K fv‡jvfv‡e cwi®‹vi Kiv KwVb|} 
 
 

 
Step - 17

 
 
`ªæZ Text-G †diZ †h‡q (A)-Gi ïiæ †_‡K gb w`‡q cojvg| †kl 2 jvB‡b ‡cjvg:  
 

There are slight dirt traps (= dvu`) around the rim of the lid, and neither the pot 
nor the lid is dishwasher safe. A_©vr, XvKbvwUi wKbvivi Pviw`‡K mvgvb¨ dirt traps Av‡Q 

(gv‡b †hLv‡b gqjv AvU‡K _v‡K) Ges cvÎ I lid A_©vr XvKbvi †Kv‡bvUvB dishwasher wbivc` 

bq| Zvi gv‡b, XvKwb I cv‡Îi †Kv‡bvUv‡KB dishwasher w`‡q cwi®‹vi Kiv hv‡e bv| AZGe 

cwi®‹vi †evSv †M‡jv, GB ai‡bi Rice cooker-Gi Dc‡ii Ask A_©vr XvKwbwU‡K fv‡jviƒ‡c cwi®‹vi 

Kiv KwVb|  

 

 
Step - 18

 
 
 
Dc‡ii e¨vcviUvB 10 bs-G †cjvg: It’s difficult to get the removable top really clean.  
 

Zvi gv‡b, 10-Gi DËi: A|  
 

make a mess = ‡bvsiv K‡i †djv; 
switch (myB&&P&&) = cwieZ©b Kiv|  

Ò cÖwZwU e¨vL¨v I Bs‡iwR evK¨ gb w`‡q c‡ov Ó
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Step - 19

 
 
Passage-G †diZ †h‡q Gevi B-Gi ïiæ †_‡K gb w`‡q cojvg| 2nd sentence-‡qB †cjvg: The lid 
locks when closed and becomes a secure handle to carry the cooker.  
 
A_©vr, XvKbvwU lock n‡q hvq hLb GwU‡K eÜ K‡i  †`qv nq Ges (GwU) GKwU wbivc` nvZ‡j cwiYZ nq 

cooker-wU‡K enb K‡i wb‡q hvIqvi Rb¨|  
 

 
Step - 20

 
 
`ªæZ cÖ‡kœ †h‡q Dc‡i cooker-Gi ‡h ˆewk‡ó¨i K_v ejv n‡jv, †mUv Lyu‡R †cjvg   12-G:  
 

It has a handle at the top for carrying the cooker safely. 
 
Zvi gv‡b, 12-Gi answer (B)|  

 
Step - 21

 
 
cÖ‡kœ ejv n‡q‡Q: You may use any letter more than once. Zvi gv‡b, GKB para-‡Z ỳwU cÖ‡kœi 

DËi _vK‡Z cv‡i| ZvB (B)-Gi c‡ii jvBb¸‡jv gb w`‡q c‡o †kl 2 jvB‡b †cjvg:  

It’s programmed to adjust the temperature once the rice is done so that it stops 
cooking but doesn’t get cold. A_©vr, Rice cooker-Gi †gwkbUv Ggbfv‡e program Kiv †h fvZ 

nIqvi mv‡_ mv‡_B Gi ZvcgvÎv K‡g Av‡m hvi d‡j ‡gwkbUv ivbœv Kiv eÜ Ki‡jI fvZ VvÐv n‡q hvq bv| 

Zvi gv‡b, GB ai‡bi Rice cooker-G ZvcgvÎv ¯^qswµqfv‡eB wbqwš¿Z nq| 
 

 
Step - 22

  
`ªæZ cÖ‡kœ †h‡q gb w`‡q c‡o eySjvg GKgvÎ 9-Gi e³‡e¨i mv‡_B cÖ`Ë Passage-G †`qv Rice cooker-
Gi Dc‡ii ˆewkó¨ match K‡i| Zvi gv‡b, 9-Gi DËiI n‡e: (B)|  
 

 
Step - 23

 
 

Gevi c¨v‡m‡R ‡diZ †h‡q C-Gi ïiæ †_‡K gb w`‡q c‡o 2nd sentence-G †cjvg:  

The interior pot is made of non-stick aluminium and is dishwasher safe. (A_©vr, Rice 
cooker-wUi wfZ‡ii cvÎwU non-stick A¨vjywgwbqvg Øviv ˆZwi Ges GwU dishwasher safe, gv‡b 

cvÎwU‡K mn‡RB dishwasher-Gi g‡a¨ ivLv hvq|)  

Synonym 

Ò Zvovû‡ov bv K‡i Z…wßmn ey‡S ey‡S c‡ov Ó
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(Grip (wMÖc&&) = k³ K‡i aiv)

 
Step - 24

 
 
Gevi cÖ‡kœ wd‡i wM‡q evwK statements-¸‡jv gb w`‡q cojvg Ges dishwasher-Gi Dc‡ii ˆewkó¨wU 

Lyu‡R †cjvg me©‡kl e³e¨wU‡Z A_©vr, 14-G: You can put the pot in the dishwasher. 
 
AZGe, 14-Gi DËi: C| 

 
 

Step - 25
 

 
c¨v‡m‡R †diZ †h‡q D-Gi ïiæ †_‡K gb w`‡q c‡o 2nd I 3rd line-G †cjvg:  
 

It has a lift-off lid and comes with a booklet including a range of ideas for rice dishes.  
 
A_©vr, GB ai‡bi Rice cooker-Gi mv‡_ Pv‡ji wewfbœ Lvev‡ii  †iwmwc   msewjZ GKwU booklet  ev cyw Í̄Kv 

†`qv nq|  
 

 
Step - 26

 
 
cÖ‡kœ †h‡q evwK Statements-¸‡jv  gb w`‡q c‡o 11-‡Z †cjvg: A selection  of  recipes is 
provided with the cooker. 
 
Zvi gv‡b, 11-Gi answer: D|  
 

 k‡ãi A_©   
range  =  wewPÎ ai‡bi wRwb‡mi mgvnvi|  

selection  =  (wewfbœ ai‡bi wRwb‡mi GKUv) msMÖn †hLvb †_‡K choose Kiv hvq| 
 

 
Step - 27

 
 
‡h‡nZz GKB para-‡Z ỳwU cÖ‡kœi answer _vK‡Z cv‡i, ZvB D-Gi c‡ii jvBb¸‡jvI gb w`‡q co‡Z 

_vKjvg| co‡Z co‡Z Last line-G †cjvg:  
 

‘...... the handles are tricky to grip.’ 
   
Zvi gv‡b, GB ai‡bi Rice cooker-Gi handles ev nvZj¸‡jv †ek tricky A_©vr, KwVb k³ K‡i aivi 

Rb¨| gv‡b, nq‡Zv wcQwj‡q hvq, ev wVKg‡Zv gywô K‡i aiv hvq bv BZ¨vw`|  
 

Synonym 

Ò †gvevBj eÜ K‡i co‡Z e‡mv Ó
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Step - 28

 
 
`ªæZ cÖ‡kœ †h‡q G‡Kev‡i cÖ_g e³e¨wU gb w`‡q cojvg: The handles at the side are hard to use. 
 
‡evSvB hv‡”Q 7-Gi DËi n‡e (D)|  
 

 
Step - 29

  
Gevi E-Gi ïiæ †_‡K gb w`‡q cojvg:  
 

This is simple to use, not spitting or boiling over even when 
cooking brown rice. 
 
A_©vr, GB Rice cooker-wU e¨envi Kiv mnR, GwU  kã K‡i bv I wQU&‡K †d‡j bv 

wKsev †ewk dz‡U cv‡Îi wKbvi †e‡q Dc‡P c‡o bv GgbwK hLb GUv ev`vwg PvDjI 

ivbœv K‡i| Zvi gv‡b, cooker-wU †Kv‡bv mgm¨v QvovB ev`vwg Pvj ivbœv Ki‡Z cv‡i|  
 
 

 
Step - 30

 
  
cÖ‡kœi 8 Ges 13 GB `y‡Uv e³e¨ GLb evwK Av‡Q| 8-Gi e³e¨Uv Rice cooker-Gi Dc‡ii ˆewk‡ó¨i ms‡M 

wg‡j hvq| 8. It cooks brown rice without making a mess. 
AZGe, 8-Gi DËi n‡e E|  
 

 
Step - 31

 
 
Passage-G †diZ †h‡q E-Gi c‡ii sentence-UvI gb w`‡q cojvg:  

The exterior stays cool when in use, so there’s no danger of burning your hand. 
 

A_©vr, Rice cooker-Gi evB‡ii w`KUv VvÐv _v‡K hLb GwU e¨envi Kiv nq, Kv‡RB Avcbvi nvZ cy‡o 

hvIqvi †Kv‡bv AvksKv †bB|  
 

 
Step - 32

 
 
cÖ‡kœ †h‡q 13-Gi e³e¨Uv gb w`‡q cojvg: The outside of the cooker doesn’t get too hot. 
 
‡evSvB hv‡”Q, 13-Gi DËiI n‡e E|  

spit (w¯úU&&) = kã 

Kiv I †Zj / Pwe© 

BZ¨vw` wQU&&‡K †djv|  

boil over = ‡ewk 

dzUvi Kvi‡Y cv‡Îi 

wKbvi †e‡q Dc‡P 

cov| 




