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 Section # 01 
   

 Step # 1.  
 
cÖ`Ë text-Gi title-Uv gb w`‡q cojvg:  

 

Arriving in Singapore by Plane 

(= ‡cø‡b K‡i wm½vcy‡i AvMgb) 

 
 

 Step # 2.  
 

Gevi mivmwi c‡ii page-G cÖ‡kœ †h‡q Q # (1  5)-G KZ¸‡jv statements †cjvg| 

Statement-¸‡jv‡Z KZ¸‡jv situations Z_v cwiw ’̄wZi K_v ejv n‡q‡Q| wb‡Pi box-G List of 
Places, gv‡b KZ¸‡jv place ev RvqMvi GKwU list ev ZvwjKv †`qv Av‡Q| Q # (1 – 5)-G cÖ`Ë 

situations Z_v cwiw¯’wZ¸‡jv‡K wb‡Pi box-G †`qv List of Places-Gi m‡½ match Kiv‡Z 

n‡e, gv‡b, †Kvb& situation ev cwiw¯’wZ‡Z co‡j †Kvb& RvqMvq †h‡Z n‡e †mUv †ei Ki‡Z n‡e|  
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‡h‡nZy GB ai‡bi cÖ‡kœi DËi¸‡jv ci ci serially cvIqv hvq bv, Avevi GKm‡½ cÖ‡kœi me¸‡jv 

e³e¨ c‡o †dj‡j GZ¸‡jv Z_¨ gv_vq RU cvwK‡q hv‡e, ZvB cÖ_g 3/4 Uv statements (1 – 4) 
gb w`‡q cojvg: 
 
1. You find after your flight that your suitcase has split. (Avcbvi flight A_©vr wegv‡b 

journey Kivi ci Avcwb †`L‡Z †c‡jb †h Avcbvi myU‡KmwU †f‡O ỳÕUyK‡iv n‡q‡Q|) 

 

2. You want to reserve a room at a transit hotel. 
    (Avcwb GKwU UªvbwRU †nv‡U‡j GKwU iæg wiRvf© Ki‡Z Pvb|) 

 

3. You are not sure if you have bought too much in the duty-free shop. (Avcwb 

wbwðZ bb †h Avcwb duty-free shop A_©vr ïégy³ †`vKv‡b Lye †ewk wRwbm wK‡b‡Qb wKbv|)  

 

 k‡ãi A_©  
duty-free  (wWDwU-d«x)  =  (cY¨ ª̀e¨ m¤ú‡K©) ïégy³ |  
duty-free shop  (wWDwU-d«x kc&) =  ïégy³ †`vKvb (‡hgb wegvbe›`‡i) |  

 

4. You are not sure where to collect your luggage after your flight. (Avcwb wbwðZ 

bb wegv‡b DÇq‡bi ci Avcwb †Kv_v †_‡K Avcbvi luggage A_©vr, gvj-cÎ msMÖn Ki‡eb|)  

 

 Step # 3.  
 
ª̀æZ Av‡Mi c„ôvi Text-G †diZ †h‡q ïiæ‡ZB cojvg: 

 
You can refer to the flight information television screens on Level Two for the 
allocation of your baggage claim (‡K¬B&g& = `vex Kiv) belt. (Avcwb Level Two A_©vr 

†`vZjvi †Uwjwfk‡bi c ©̀v¸‡jvi w`‡K ZvKv‡Z cv‡ib †hLv‡b wegv‡bi Z_¨ m¤úªPvi Kiv n‡”Q Avcbvi 

baggage claim belt-Gi allocation, gv‡b, †Kv_v †_‡K Avcwb Avcbvi baggage Z_v 

gvjcÎ¸‡jv msMÖn Ki‡eb †mUv m¤ú‡K© Rvbvi Rb¨|)  
 
Zvi gv‡b, wegv‡b DÇq‡bi ci †Kv_v †_‡K luggage ev gvjcÎ msMÖn Ki‡Z n‡e, †m m¤ú‡K© 

Rvb‡Z Level Two-‡Z †h‡Z n‡e|  

 

w¯úøU& = †f‡O ỳÕUyK‡iv nIqv

Ò Plane-Gi GB e¨vcvi¸‡jv AvgviI jvM‡e, ZvB gb w`‡q c‡ov| 
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 Step # 4.  
 
ª̀æZ cÖ‡kœ †h‡q Q # (1 – 4)-Gi statement-¸‡jv gb w`‡q c‡o †`Ljvg, Q # 4-Gi e³‡e¨i 

m‡½ wb‡P box-G †`qv List of Places-Gi (F)-Gi Level Two match K‡i|  

Zvi gv‡b, †evSvB hv‡”Q Q # 4-Gi DËi n‡e: (F)| 

 

 Step # 5.  
 
ª̀æZ text-G †diZ †h‡q c‡ii 2/3 jvBb gb w`‡q cojvg:  

 
Free trolleys are available near all baggage claim belts and our friendly 
porters are at your service on request. [A_©vr, mKj baggage claim belt-¸‡jvi 

wbK‡UB trolley (Uªwj = gvjcÎ enb K‡i †bqvi Rb¨ ỳB ev Pvi PvKvIqvjv †QvU Mvwo) cvIqv hvq 

Ges Avgv‡`i eÜymyjf porters A_©vr, Kzwjiv Avcbvi †mevq wb‡qvwRZ Aby‡iv‡ai cwi‡cÖwÿ‡Z|] 
 
 
Should you require their assistance with carrying luggage, please ask at the 
Information Desk. (hw` gvjcÎ carry Kivi wel‡q Avcbvi Zv‡`i assistance Z_v mvnv‡h¨i 

cÖ‡qvRb nq, Zvn‡j `qv K‡i Information Desk-G wM‡q ejyb| 
 
Zvi gv‡b, hvÎx‡`i luggage Z_v myU‡Km¸‡jv enb K‡i wb‡q hvIqvi wel‡q hw` Kv‡iv mvnv‡h¨i 

cÖ‡qvRb nq, Zvn‡j Zv‡`i‡K Information Desk-G wM‡q Aby‡iva Ki‡Z n‡e|  
 

 Step # 6.  
 
ª̀æZ cÖ‡kœ †h‡q Q # 5-Gi e³e¨Uv gb w`‡q cojvg:  

 
5. You need someone to help you with your suitcases. 
    (Avcbvi KvD‡K cÖ‡qvRb Avcbvi myU‡Km¸‡jvi wel‡q Avcbv‡K mvnvh¨ Kivi Rb¨|)  
 
Gevi wb‡Pi box-G †`qv List of Places-Gi g‡a¨ GK`g cÖ_‡gB A_©vr, (A)-‡Z †cjvg 

Information Desk| 
 

cwi®‹vi †evSvB hv‡”Q †h, Q # 5-G cÖ`Ë situation ev cwiw¯’wZi m‡½ (A) match K‡i| 

A_©vr, Q # 5-Gi DËi n‡e: (A)| 

 

ïD&W& = hw` 
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 Step # 7.  
 

Text-G †diZ †h‡q †h ch©šÍ cov n‡q‡Q Zvi ci †_‡K gb w`‡q cojvg:  

 

 

You can proceed to the Lost  and Found Counter for advice if you cannot 
find your baggage or would like to report damaged baggage. (A_©vr, Avcwb 

Lost and Found Counter-Gi w`‡K AMÖmi n‡Z cv‡ib  civg‡k©i Rb¨ hw` Avcwb Avcbvi 

gvjcÎ Lyu‡R bv cvb wKsev damaged Z_v ÿwZMÖ Í̄ gvjc‡Îi wel‡q  Awf‡hvM ‡ck Ki‡Z Pvb|)  
 

Zvi gv‡b, gvjcÎ damaged Z_v ÿwZMÖ Í̄ Ae ’̄vq †c‡j  ‡m m¤ú‡K© civgk© ev Awf‡hvM Kivi 

Rb¨ Lost and Found Counter-G †h‡Z n‡e|  

 

 Step # 8.  
 

ª̀æZ cÖ‡kœ †h‡q GK`g cÖ_g A_©vr, Q # 1-G ‡cjvg: 

 

1. You find after your flight that your suitcase has split. (Avcbvi flight A_©vr 

wegv‡b journey Kivi ci Avcwb †`L‡Z †c‡jb †h Avcbvi myU‡KmwU †f‡O ỳÕUyK‡iv n‡q‡Q|) 

 

Avi wb‡Pi box-Gi List of Places-Gi (C)-‡Z †cjvg Lost and Found Counter| Zvi 

gv‡b, 1 bs cÖ‡kœ †h cwiw¯’wZi K_v ejv n‡q‡Q, H ai‡bi cwiw ’̄wZi D™¢e n‡j, A_©vr, gvjcÎ 

ÿwZMÖ Í̄ Ae ’̄vq cvIqv †M‡j Zvi Rb¨ Lost and Found Counter-G †h‡Z n‡e| 
 

AZGe, cwi®‹vi †evSvB hv‡”Q, Q # 1-Gi DËi n‡e: (C)| 

 

GKB ai‡bi Av‡iKUv evK¨ 
 

i) You can proceed to read S@ifur’s Bswj‡k wR‡iv Vz wn‡iv|  

ii) If you cannot develop fluency or would like to strengthen your basic English. 

wi‡cvU© = Rvbv‡bv 

‡Zvgvi we‡`k åg‡Yi mgq bx‡Pi NUbvUv NU‡Z cv‡i|
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 Step # 9.  
 
Text-G †diZ †h‡q Gevi 2nd para-i ïiæ †_‡K gb w`‡q cojvg:  
 
Please use the Green Channel for your baggage clearance if you do not 
have controlled or prohibited items to declare, [`qv K‡i Green Channel 
e¨envi Kiæb Avcbvi gvjc‡Îi clearance Z_v Qvoc‡Îi Rb¨ hw` Avcbvi †NvlYv Kivi g‡Zv 

controlled (Kb&†Uªvj&W& = cixÿv-wbixÿvi Aax‡b Av‡Q Ggb) ev wbwl× items bv _v‡K,] 
 

or have not exceeded your Duty-Free Concession. 
(wKsev hw` Avcwb ïégy³ Qvo‡K AwZµg K‡i bv hvb|) 

 

Gi c‡iB ejv n‡jv: 
 

Please use the Red Channel if you have items to declare or are in 
doubt. (`qv K‡i Red Channel e¨envi Kiæb hw` Avcbvi †NvlYv Kivi g‡Zv items 
_v‡K wKsev Avcwb m‡›`‡n _v‡Kb|) 
  
Zvi gv‡b, †eAvBwb wKsev wbwl× wRwb‡mi †ÿ‡Î ev Kv‡iv hw` m‡›`n _v‡K †h †m wegvbe›`‡ii 

duty-free shop-G wbq‡gi evB‡i †ewk wRwbm wK‡b †d‡j‡Q, Zvn‡j Gme †ÿ‡Î Zv‡K 

Red Channel-G †h‡Z n‡e|  

 

 

 Step # 10.  
 
cÖ‡kœ †h‡q 3-Gi statement-wU‡Z ‡cjvg: 
  
3. You are not sure if you have bought too much in the duty-free shop. (Avcwb 

wbwðZ bb †h Avcwb duty-free shop A_©vr ïégy³ †`vKv‡b Lye †ewk wRwbm wK‡b‡Qb wKbv|)  
 
Avi wb‡Pi box-Gi List of Places-Gi evwK place-¸‡jv‡Z ª̀æZ †PvL eywj‡q (D)-‡Z †cjvg 

Red Channel| Zvi gv‡b, 3 bs-Gi Gi statement-wU (D)-Gi Red Channel-Gi m‡½B 

match Ki‡e|  
 

AZGe, †evSvB hv‡”Q Q # 3-Gi DËi n‡e: (D)| 

Zzwg hLb we‡`‡k hv‡e GB wbqg¸‡jv Kv‡R jvM‡e| 
AZGe, gb w`‡q ey‡S ey‡S c‡ov| 




