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fafer Test # @D

{Section # 01) IR
Step #1 IJ[IT
ATCS I

2 text-9d title-BT 39 M “I=tw:

What to do if your clothes have been lost or

damaged by a dry cleaner
(= IS I I AT FrAGHAT QR I
31 wfoaw =x dry.cleaner-93 7iHt)

i V- § N 7
F i 'r i
5 - | 4

»

Image: Dry cleaner-43 Je-(617%

 CEEAD

dry cleaner (8% $9R) = 930 (T @ FGHAG (R = |
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“ of RTAeet coteT Wi f@aites ¥ SRpeteT CoINIR et #AieR |~
Step # 2

RIS 2N I TP @s @ Q # (1 — 7)-4 ok TRUE / FALSE / NOT GIVEN |
Q # 1 3 facx A=t

which say s saying | Mhi’ch\ar_‘e_@
1. Dry cleanersiare generally responsible for items'left with them, even if

there’s a signVsaying the opposite. [dry cleaner-t=T sqRereg widt & items
TGSt &y @ SIthd SR ([0 NG =W, Gfs qe (TTRIC) @61 Sign A
QBT o Te FAGT 0T 1]

AR 9 [/TS
Step# 3 QI = Ay

Text-9 (I @R &P (AP A9 M0 ~w=Tw: —

{ which is T =iitg }
Dry cleaners are legally required to'take responsible care of anything " |eft
with them. (si€e, dry cleaner -l SIZosE A @ (&Il Fges wifkegs et

qq (S FFACT (@OT ST FICR/ECL AS[2T 1)

| v |

be required to do xyz = 314y 2&T Xyz F &+ |

@ S TR #fTIR I =
Even if the dry cleaning company has a sign saying they aren’t responsible for
items | eft with them, thisisn't necessarily true. [ afe dry cleaning @™iifeg @61
AR ACF @R I T (W) OFT @ items A1 f&fFe1e= &= responsible = wist 91
R SIvA 736 @04 e =X, 58 GbT SRSt 77 73 | |

AT |
[ necessarily (FEPIRfE) = SEBIRR; TP GI=518 TS | ]
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“ STFF TS TS TS GBI ”

They can’t opt out of this responsibility just by putting up a sign. (e, e <G
SIgN IS 9191 IR OIRT AR ARG TS Nrend [0 0T (79 R0 APICS AT 7 1)

O T, AFCIEG SRR RN S AREF @R ¢+ @ dry cleaner-tna Jitg @
items 37 TS Tt @0 e T, EIRTER Ty (STF JE SRl W2Foed 4y, TMs
ORI ©Itwd T3 5 [Rofre FIGT 0T AT |

Touy, AREHT @RI IR @ Q # 1-93 ¥e7 =3: TRUE |

Step #4

Teq WE W
G AT AT FAFTBT I T G (I e (2 |

which belongs =
2. If the dry cleaner loses an item" belonging to you, they should give you

enough money to buy a completely new one. (3w dry cleaner =i T 961
item QBT SR SEFReS, ©itnd Bho S#HIes e #Afwie =g (q3r qI6T Fyfme
TG itemn (I & 1)

Step#5

TS text-q (TS AR @S AT ER0E OF 47 (AF 9 e ore 40 sy 1°
sentence-2 (2

If they have to pay the cost of replacing a damaged or lost item, the maximum
they're obliged to offer you is the value of the item when it was left with them,
(e, I ST WG wiow I R Aredm item 31 f&fmics replace F9F <76 gwi
FACS T, WCH BRI UCT TG GF0T |tem FHIANEI COSt =T b AT IS =, I &
maxi mum s, s #Ifsre Sig ST SIS evie A0S 145 G561 201 @ item- 5= Sy
T BT R FIE @0 WS AT,

fCel? = efogrem 4

not what it would cost to replace as new.
(T =TI replace o> e FhIF G (@ 16 7SI (o] 73 1)
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 CEEATD
[ be obliged (S==118qw) to do Xyz = 14y *EAN XyZ FCO | ]

©IF e, dry cleaner-a3 FCr @0 AT (AT item 31 f&femt =i ¢oieeT, siwaes eioR
AT G0 IFFHCA TG item (AR L6 WIF FACo A — ATHT 9% FUGT | [tem
fGfemioT ©ltna TR @Y AR T GO o A f>eeTl, SRl Adwe iR Afse = g
FACS A |

QRNR TR @, 2-97 ©eq 21 FALSE |

Step # 6 If facw @of
Q # 3 5 et sigem: GFOT TCAH T

3.7 If you have the receipt for a damaged item, the company should refund the
amount you originally paid for/it." (& Siew Fite 936 Ffoo® item-as
receipt SR, afW ACF, SR @A oS & w1 SHANE (TS R @5
At originally, St (R TR ABRT &) eI SR |)

Step #7

Text-4 (T @ 0% AT 30 =37 T e “Ieew:

You'll probably be asked to provide evidence of how much it originally cost —
for example, a receipt. (SR, SAICE WF© I =7 originally «bT e T S
<5 TR, T A5 WS 6 @ GIHR evidence ST 2 FEREE FA0S — SHIZFTTRe
@01 receipt a1 IBm 1)

The dry cleaner can then offer you a reduced amount depending on the
condition of the item (Sres*® dry cleaner SHIts ewis e “1Fe7 @61 reduced
amount, it @G original price 31wt ot W ~Afel o item-5 condition w2t
YR 8o fed 303....)




“ &R e S Anete sere s I a1, 91, 79 7

O W, Fhoe® item-«a receipt e’ @ dry cleaner &= item-5= original
price-a3 [tal BrAGT weEieE refund 961, W (e (Mt — 2ATa 98 FAGT O |

T AR @RNT AR, Q # 3-97 Teq =J: FALSE |

Step # 8

AT LRBT IR N W 2= TI:

4. It may be possible to get support for your complaint from a dry cleaners
trade association. | («=6 dry cleaner-93 @ e B (AF S#=F ST
T HACATS TSN 78] | 70O 21T 1)

Step #9

Text-q (FT® @ @ \AE %] ZCACR OF 27 @& To (514 F+0x @ dry cleaner-
™4 trade association\ 31 AfNfea FA T A TR, GT AHAGT W9 GeT e |
O SR 2R CoATIN:

If the dry cleaner /refuses to compensate you or they offer you too little, try the
following steps: ((Si<fis, 3 dry cleaner st =fosme frrs w3R 63 A1 AW ST
SIS 4T I 9 ) V[ B SR NS AMCHT try I+

* |f the dry(cleaner is'a member of a trade association such as the UK Fashion
and Textile Association, you can pass your complaint to them and they may be
able to help you. (¢ ™ dry cleaner 936 G fsfe @ww UK Fashion and Textile
ASSOCiation-a3 AWl 2T, SIRE S Srome SISt ove I APTS AR @R
SR AT AR FACO TFN Z0O AT |)

Toa AW (AT AT @RiR TR @,
Q #4-97 Tea T: TRUE |




Step # 10

Q # 5 3 facx AIeet:

5. If you're offered too little compensation, you can request a free report from
an independent organisation. (3™ NMICF ¥F N FhowFd AT | FAT T, SR
weif @6 independent w2 o8 efep™ (2t @6 free Reomb-ud ) o=y S
FACS AR, WA O W0 (A A freere SR, @I BreReT / 486 71 FER
GG RCAET &= SCAL FACO 2T 1)

Step #11

PO text-9 (PO QL 2ICH YLOT TR N T AT=TN:

T
A )

* You could get an independent organisation'to / |leok at your issue and
produce a report,\ but this could be expensive (often‘around £100). [=4e, Si=fa
«3f5 independent | w21 7o¥ Afswrees e w2 “tam W= fFafbe afs yig-ire wwws
aR (9 Ew) @36\ Koo tofs 609, 78 Qbi'expensive oI Iy 20o A (AR

Yoo ATCTET FRTE) ] ( could’getxyz£0 do pqr = TS T Xyz-TF TTS par FTEHT )

SR WA, @36 independent 3 Fed AfSPIR e (T freets, A @At SR
A5 T R (PO FCATCES S A< F40 I 1, 58 2] 310 2eaeg % @3 Srvr 247 |

FoUd ARNEHF @RI TR @, Q # 5-99 867 *: FALSE |

Step # 12

AT &% GUOT N T “IG=1:

6. Most people who take a /case about a dry-cleaning company to court are
satisfied with the outcome. (Sf¥=i* i@ T=T @G dry cleaning company
TR CASe U FEE SAWECS W0a AR SR I T (#03 7&2 1)

GT-18 # 02 9




S@ifur's @& IELTS Solve [ General Training |

7. If an item was lost or damaged nine months ago, you can still take the dry
cleaner to court. (3@ & IFT SCer GG item TR T A Faas =, A oLTs
dry cleaner-«3 et =3t 3598 e 2103 1)

 CEERTD |
take xyz to court (s Xyz g F15) = faeg Ieqm Xyz-1&F WS
= XyZ-47 era s <54 |

Step # 13

Text-q (FT® @AW @ *K@ T AR GIF SR 77 (AF FA1R last para-7 &F (AF I
A owet:

If you've tried the options above and are still uphappy with the outcome, you
could take your case to court. (Srfie, afw SRl 8staa option-<e=i try I A,
58 oraeRe S =TT N0 SPTeE , SrReeT SiPif S NSNS court o=l SmEts faea
TS ATET 1)

There'sa time limit for going to.court — fromwhen you took the item to the dry
cleaner, you have up to six'years. (SiMlFce TR &« G0 time limit =i,
SRR FACACR — TR Sl jtem-or dry ¢l eaner-«3 556 e fcafee @ st e e
SR8 R AR 2 IR #I48 I A 1)

TART SCBA (AT ARSR @RI G @, M & 7 S I @I item 2o %
=Hea® &, O ¢ S9*1R dry cleaner-93 @t =13t 58 (e #190d |

TouT, A% @RI IR Q # 7-93 et TRUE |

TS &G text-IF TNISTTCS (FTNS G YR (FICAT T = = 7 (7, WK W7 dry
cleaning @r=iifs fecm 41 Sitna SferEmEtE wmEce [ Piey erAsR (bR afew
I {0 8B RCACE |

©F W, 6-97 Te 23: NOT GIVEN |
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