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†gvevBj  

eÜ K‡i 

co‡Z e‡mv 

 Section # 01 
  

 Step # 1.  
 

cÖ`Ë text-Gi title-Uv gb w`‡q cojvg:  
 

What to do if your clothes have been lost or  
damaged by a dry cleaner 

(= Kx Ki‡Z n‡e hw` Avcbvi Kvco‡Pvco nvwi‡q hvq  
ev ÿwZMª¯Í nq dry cleaner-Gi Øviv) 

 

 
 

Image: Dry cleaner-Gi Kvco-‡Pvco 
 

 k‡ãi A_©  
dry cleaner (WªvB& K¬xbvi&) = GKwU †`vKvb †hLv‡b Kvco‡Pvco †avqv nq| 
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ev‡K¨i A_© eyS‡Z 

MÖvgvi jv‡M bv 

 Step # 2.  
 

Gevi c‡ii c„ôvq mivmwi cÖ‡kœ †h‡q Q # (1 – 7)-G †cjvg TRUE / FALSE / NOT GIVEN|  
 
Q # 1 gb w`‡q cojvg: 

 

 
1. Dry cleaners are generally responsible for items left with them, even if 

there’s a sign  saying the opposite. [dry cleaner-¸‡jv mvaviYfv‡e `vqx H items ev 

wRwbm¸‡jvi Rb¨ †h¸‡jv Zv‡`i Kv‡Q †i‡L hvIqv nq, GgbwK hw`I (‡mLv‡b) GKUv sign _v‡K 

†hUv wecixZ K_vUv e‡j|] 
 

 Step # 3.  
 

Text-G †diZ †h‡q ïiæ †_‡K gb w`‡q cojvg:  
 
 
Dry cleaners are legally required to take responsible care of anything  left 
with them. (A_©vr, dry cleaner-¸‡jv AvBbMZfv‡e eva¨ †h †Kv‡bv wKQy‡K `vwq‡Z¡i m‡½ 

hZœ †bIqvi e¨vcv‡i †hUv Zv‡`i Kv‡Q †i‡L hvIqv nq|) 
 
 

 k‡ãi A_©  
be required to do xyz = eva¨ nIqv xyz Kivi Rb¨| 

 

Gi 1 jvBb c‡iB ejv n‡jv: 

 
Even if the dry cleaning company has a sign saying they aren’t responsible for 
items left with them, this isn’t necessarily true. [ hw`I dry cleaning †Kv¤úvwbi GKUv 

mvBb _v‡K †hLv‡b ejv nq (‡h) Zviv H items ev wRwbm¸‡jvi Rb¨ responsible Z_v `vqx bq 

†h¸‡jv Zv‡`i wbKU †i‡L hvIqv nq, wKš‘ GUv Aek¨¤¢vexiƒ‡c mZ¨ bq| ] 
 
 

 k‡ãi A_©   

necessarily (†b‡mmvwiwj) = Aek¨¤¢vexiƒ‡c; Ômemgq GgbUvB n‡eÕ|  

which are Dn¨ Av‡Q 

which is Dn¨ Av‡Q 

C‡fb& Bd& = GgbwK ; hw`I 

which say †_‡K saying 

Ò Zzwg we‡`‡k †M‡j WªvB wK¬bv‡ii GB Z_¨¸‡jv †Zvgvi Kv‡R jvM‡e| Ó 
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DËi gyL¯’ K‡i 
†Kv‡bv jvf †bB| 

They can’t opt out of this responsibility just by putting up a sign. (A_©vr, ïaygvÎ GKwU 

sign ’̄vcb Kivi Øviv Zviv GB `vwqZ¡ ‡_‡K wb‡R‡`i B‡”Q g‡Zv †ei n‡q Avm‡Z cv‡i bv|)  
 

Zvi gv‡b, c¨v‡m‡Ri Dc‡ii jvBb¸‡jvi Av‡jv‡K cwi®‹vi †evSv †Mj †h dry cleaner-‡`i Kv‡Q †h 

items ev wRwbm¸‡jv †i‡L hvIqv nq, †m¸‡jvi hZœ †bIqvi e¨vcv‡i Zviv AvBbMZfv‡e eva¨, hw`I 

Zviv Zv‡`i mvB‡b wVK wecixZ K_vUv e‡j _v‡K|  
 

AZGe, cwi®‹vi †evSvB hv‡”Q †h Q # 1-Gi DËi n‡e: TRUE| 
 

 Step # 4.  
 

Gevi c‡ii cª‡kœi evK¨Uv gb w`‡q cojvg: 

 

 

2. If the dry cleaner loses an item  belonging to you, they should give you 
enough money to buy a completely new one. (hw` dry cleaner nvwi‡q †d‡j GKUv 

item †hUv Avcbvi AwaKvif~³, Zv‡`i DwPZ Avcbv‡K h‡_ó cwigvY A_© †`qv GKUv m¤ú~Y©iƒ‡c 

bZyb item †Kbvi Rb¨|)  

 Step # 5.  
 

`ªæZ text-G †diZ †h‡q †h ch©šÍ cov n‡q‡Q Zvi ci †_‡K gb w`‡q c‡o 4th c¨vivi 1st 
sentence-†qB †cjvg:  
 

If they have to pay the cost of replacing a damaged or lost item, the maximum 
they’re obliged to offer you is the value of the item when it was left with them, 
(A_©vr, hw` Zv‡`i‡K GKwU ÿwZMª Í̄ ev nvwi‡q hvIqv item ev wRwbm‡K replace Kivi LiP cª`vb 

Ki‡Z nq, gv‡b GUvi e`‡j bZyb GKUv item mieiv‡ni cost Z_v LiP cª`vb Ki‡Z nq, Zvn‡j †h 

maximum A_©vr, m‡e©v”P cwigvY A_© Zviv Avcbv‡K cÖ`vb Ki‡Z eva¨ †mUv n‡jv H item-Uvi g~j¨ 

hLb GUv Avcbvi Kv‡Q †i‡L hvIqv n‡qwQ‡jv,)  

 
 

not what it would cost to replace as new. 
(bZyb wn‡m‡e replace Z_v e`j Kivi Rb¨ †h LiP co‡e †mUv bq|) 

which belongs = 

wi‡cøB&m& = cÖwZ ’̄vcb Kiv 

Ò M‡íi g‡Zv c‡o hvI GKUvbv Ó
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If w`‡q GUv  

GKUv Kg&‡cø· evK¨ 

 
 k‡ãi A_©  

be obliged (AejvB&h&W&) to do xyz = eva¨ nIqv xyz Ki‡Z| 

 

Zvi gv‡b, dry cleaner-Gi Kv‡Q †i‡L hvIqv †Kv‡bv item ev wRwbm nvwi‡q †M‡j, Zv‡`i‡K †mUvi 

e`‡j GKwU m¤ú~Y©iƒ‡c bZyb item †Kbvi LiP cÖ`vb Ki‡Z n‡e Ñ cÖ‡kœi GB K_vUv fyj| Item ev 

wRwbmUv Zv‡`i Kv‡Q †i‡L hvIqvi mgq †mUvi g~j¨ hv wQ‡jv, Zviv m‡e©v”P †mB cwigvY A_© cª`vb 

Ki‡Z cv‡i|  

†evSvB hv‡”Q †h, 2-Gi DËi n‡e: FALSE| 
 

 Step # 6.  
Q # 3 gb w`‡q cojvg: 

 
3.  If you have the receipt for a damaged item, the company should refund the 

amount you originally paid for it. (hw` Avcbvi Kv‡Q GKwU ÿwZMª Í̄ item-Gi 

receipt A_©vr, iwm` _v‡K, Zvn‡j †Kv¤úvwbi DwPZ H cwigvY A_© Avcbv‡K †diZ †`qv †hUv 

Avcwb originally, gv‡b †Kbvi mgq GUvi Rb¨ cÖ`vb K‡iwQ‡jb|)  

 

 Step # 7.  
 

Text-G †diZ †h‡q wVK c‡ii 2/3 jvBb gb w`‡q cojvg:  

 
You’ll probably be asked to provide evidence of how much it originally cost  
for example, a receipt. (A_©vr, Avcbv‡K m¤¢eZ ejv n‡e originally GUv wKb‡Z KZ UvKv 

LiP n‡qwQj, gv‡b GUvi `vg KZ wQ‡jv †mUvi evidence Z_v cÖgvY mieivn Ki‡Z  D`vniY¯^iƒc, 

GKUv receipt ev iwm`|)  

 

The dry cleaner can then offer you a reduced amount depending on the 
condition of the item (AZtci dry cleaner Avcbv‡K cÖ`vb Ki‡Z cvi‡e GKUv reduced 
amount, gv‡b GUvi original price ev `v‡gi †P‡q Kg cwigvY A_© item-Uvi condition Z_v 

Ae ’̄vi Dci wbf©i K‡i....) 

Ò †Kv‡bv wKQz gyL¯’ bv K‡i GKUvbv c‡o hvI Ó
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Zvi gv‡b, ÿwZMª Í̄ item-Gi receipt _vK‡jB †h dry cleaner †Kv¤úvwb item-Uvi original 
price-Gi cy‡iv UvKvUv Avcbv‡K refund Ki‡e, gv‡b †diZ †`‡e  cÖ‡kœi GB K_vUv fyj|  

 
AZGe cwi®‹vi †evSvB hv‡”Q, Q # 3-Gi DËi n‡e: FALSE| 

 

 Step # 8.  
 
c‡ii cÖkœUv Gevi gb w`‡q cojvg:  
 
4. It may be possible to get support for your complaint from a dry cleaners’ 

trade association.  (GKwU dry cleaner-Gi †UªW mwgwZi wbKU †_‡K Avcbvi Awf‡hv‡Mi 

Rb¨ mv‡cvU© cvIqv m¤¢e  n‡Z cv‡i|) 

 

 Step # 9.  
 
Text-G †diZ †h‡q †h  ch©šÍ cov n‡q‡Q Zvi ci †_‡K `ªæZ †PvL eywj‡q †hLv‡b dry cleaner-
‡`i trade association  ev mwgwZi K_v D‡jøL Kiv n‡q‡Q, †m AskUv gb w`‡q co‡ev|  

3 jvBb c‡iB †cjvg: 

 
If the dry cleaner  refuses to compensate you or they offer you too little, try the 
following steps:  (A_©vr, hw` dry cleaner Avcbv‡K ÿwZc~iY w`‡Z A¯̂xKvi K‡i ev hw` Zviv 

Avcbv‡K Lye Kg A_©   cÖ`vb K‡i, Zvn‡j wbgœewY©Z c`‡ÿc¸‡jv try Kiæb:) 

 
 If the dry  cleaner is a member of a trade association such as the UK Fashion 
and Textile  Association, you can pass your complaint to them and they may be 
able to help you. (• hw` dry cleaner GKwU †UªW mwgwZ †hgb UK Fashion and Textile 
Association-Gi m`m¨ nq, Zvn‡j Avcwb Avcbvi Awf‡hvMwU Zv‡`i Kv‡Q cvVv‡Z cv‡ib Ges 

Zviv Avcbv‡K mvnvh¨ Ki‡Z mÿg n‡Z cv‡i|)  

 
Dc‡ii evK¨wU †_‡K cwi®‹vi †evSvB hv‡”Q †h,  

Q # 4-Gi DËi n‡e: TRUE| 

mgv_©K K_v 

Ò MÖvgvi w`‡q wiwWs c¨v‡mR mjf Kiv hvq bv, bv, bv Ó
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GT-18 # 02 

 Step # 10.  
 
Q # 5 gb w`‡q cojvg: 
 
5. If you’re offered too little compensation, you can request a free report from 

an independent organisation. (hw` Avcbv‡K Lye Kg ÿwZc~iY cÖ`vb  Kiv nq, Zvn‡j 

Avcwb GKwU independent Z_v ¯^Zš¿ cÖwZôvb †_‡K GKwU free wi‡cvU©-Gi  Rb¨ Aby‡iva 

Ki‡Z cv‡ib, gv‡b Zv‡`i wbKU †_‡K Avcwb free-‡Z A_©vr, †Kv‡bv UvKvcqmv  LiP bv K‡iB 

GKwU wi‡cv‡U©i Rb¨ Aby‡iva Ki‡Z cv‡ib|)   
 

 Step # 11.  
 
 
ª̀æZ text-G †diZ †h‡q c‡ii ỳ‡Uv jvBb gb w`‡q cojvg:  

 
 
 
 
 You could get an independent organisation to   look at your issue and 
produce a report,  but  this could be expensive (often around £100). [A_©vr, Avcwb 

GKwU independent  Z_v ¯̂Zš¿ cªwZôvb‡K ivwR Kiv‡Z cv‡ib Avcbvi welqwUi cÖwZ `„wócvZ Ki‡Z 

Ges (G wel‡q) GKwU  wi‡cvU© ˆZwi Ki‡Z, wKš‘ GUv expensive Z_v e¨qmva¨ n‡Z cv‡i (cÖvqB 

100 cvD‡Ûi KvQvKvwQ)|] 
 

Zvi gv‡b, GKwU independent Z_v ¯^Zš¿ cªwZôv‡bi wbKU †_‡K free-‡Z, gv‡b †Kv‡bv UvKvcqmv 

LiP bv K‡i †Kv‡bv wi‡cv‡U©i Rb¨ Aby‡iva Kiv hv‡e bv, wKš‘ cÖ‡kœ ejv n‡q‡Q wVK Gi D‡ëv K_v|  
 

AZGe cwi®‹vi †evSvB hv‡”Q †h, Q # 5-Gi DËi n‡e: FALSE| 
 

 Step # 12.  
 
c‡ii cÖkœ ỳ‡Uv gb w`‡q cojvg:   
 
 
6. Most people who take a  case about a dry-cleaning company to court are 

satisfied with the outcome. (AwaKvsk gvbyl hviv GKwU dry cleaning company 

msµvšÍ case Z_v gvgjv‡K Av`vj‡Z wb‡q hvq Zviv Gi djvdj wb‡q mš‘ó|)  

GLv‡b get A_© ivwR Kiv‡bv 
Dëv K_v 

AvDU&Kvg& = djvdj

could get xyz to do pqr = ivRx Kiv‡bv xyz-‡K hv‡Z pqr KvRUv K‡i

Ò †Kv‡bv wKQz gyL¯’ Ki‡e bv covi mgq Ó
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7. If an item was lost or damaged nine months ago, you can still take the dry 
cleaner to court. (hw` 9 gvm Av‡M GKwU item nvwi‡q hvq ev ÿwZMª Í̄ nq, Avcwb ZLbI 

dry cleaner-Gi weiæ‡× AvBbx e¨e ’̄v wb‡Z cvi‡eb|) 
 

 k‡ãi A_©  
take xyz to court (‡VB&K& xyz Vy †KvU©) = wb‡q hvIqv xyz-‡K Av`vj‡Z 

              = xyz-Gi weiæ‡× gvgjv Kiv| 

 

 Step # 13.  
 

Text-G †diZ †h‡q †h ch©šÍ cov n‡q‡Q Gevi Zvi ci †_‡K A_©vr last para-i ïiæ †_‡K gb 

w`‡q cojvg:  
 
If you’ve tried the options above and are still unhappy with the outcome, you 
could take your case to court. (A_©vr, hw` Avcwb Dc‡ii option-¸‡jv try K‡i _v‡Kb, 

wKš‘ ZviciI Avcwb djvdj wb‡q Amš‘ó, Zvn‡j Avcwb Avcbvi gvgjv‡K court Z_v Av`vj‡Z wb‡q 

†h‡Z cv‡ib|) 

 
There’s a time limit for going to court  from when you took the item to the dry 
cleaner, you have up to six years. (Av`vj‡Z hvIqvi Rb¨ GKwU time limit A_©vr, 

mgqmxgv i‡q‡Q  hLb Avcwb item-Uv dry cleaner-Gi wbKU wb‡q wM‡qwQ‡jb H mgq †_‡K wb‡q 

Avi¤¢ K‡i Avcbvi Qq ermi ch©šÍ mgq i‡q‡Q|)  

 

Dc‡ii Av‡jvPbv †_‡K cwi®‹vi †evSv †Mj †h, hw` 9 gvm Av‡M Kv‡iv †Kv‡bv item nvwi‡q hvq ev 

ÿwZMª Í̄ nq, Zvn‡j †m Aek¨B dry cleaner-Gi weiæ‡× AvBbx e¨e ’̄v wb‡Z cvi‡e|  

 

AZGe, cwi®‹vi †evSvB hv‡”Q Q # 7-Gi DËi TRUE| 
 

Dc‡i cÖ`Ë text-Gi jvBb¸‡jv‡Z †Kv_vI GB ai‡bi †Kv‡bv K_v ejv nq wb †h, AwaKvsk gvbyl dry 
cleaning †Kv¤úvwbi weiæ‡× Kiv Zv‡`i Awf‡hvM‡K Av`vj‡Z wb‡q wM‡q †mLvbKvi wePvi cÖwµqvi 

djvdj wb‡q mš‘ó n‡q‡Q|  
 

Zvi gv‡b, 6-Gi DËi n‡e: NOT GIVEN| 




